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June 29, 2015
REDACTED — FOR PUBLIC INSPECTION
HAND DELIVERED _
Ms. Marlene H. Dortch ACCEPTEW F"..ED
Secretary

JUN 262015

Federal Communtcations Commission
Office of the Secretary

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re:  WC Docket No. 14-58
WC Docket No. 11-42
Submission of Redacted Version of FCC Form 481 and Annual Progress
Report Five Year Plan for Spruce Knob Seneca Rocks Telephone, Inc.
(Study Area Code 200257)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of the FCC Form 481 of
Spruce Knob Seneca Rocks Telephone, Inc. (the “Company™) which contains the Company’s
updated five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission’s Rules, the
Company, under separate letter, has submitted the confidential version of the Company’s FCC
Form 481 which contains the Company’s updated five-year plan.

Respectfully submitted,

Sl

Thomas J
James A. Overcash
Counsel to Spruce Knob Seneca Rocks Telephone, Inc.

No. of Copies rec'd_O_iQ_l

List ABCDE

Attachment




<010> Study Area Code 200257

<015> Study Area Name SPRUCE KNOB SENECA

<020> Program Year 2016

-AGCERTED/FILED

<030> Contact Name: Person USAC should contact

with questions about this data Vaskia Cojay

JUN 202018

<035> Contact Telephone Number: 3045672121 amxt.

Number of the person identitied in data line <030>

<039> Contact Email Address:

veolawdspruceknob. net

Email of the persan identified in data line <030>

" TR

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (volce)

<210> v —~ check box ifno outages to report
<300> Unfulfilled Service Requests {voice) I_“ I

€310> Detail on Attempts (voice)

<320> Unfulfilled Service R

s (broadband)

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 9.8
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<son> Service Quality Standards & C: Protection Rules Compliance fcheck to indicate certification]
200257wvS10.pde
<510> (attached descriptive document)
<600> Functionality in Emergency Situations {eheck lo indicate certification)
200257wv6L0.pdf
fortached descriptive documnent)
<610>
<700> Company Price Oﬁerings (voice) {eomplete attached worksheet)
<710> Company Price Offerings {broadband) [complete attached workshaat)
<B00> Operating Companies and Affiliates leompiete sttached worksheet)
<900> Tribal Land Offerings {Y/N)? if yes, compiete attached worksheet)
<1000> Voice Services Rate Comparability Certification
200257wv1010.pat
<1010> {attach descriptive dacument)

<1100> Certify whether terrestrial backhaul options axist (Yes or No) @ O {if mox, check to indicate certificotion)

<1110> fcomplete attached workiheet]
<1200> Terms and Condition for Lifeline Customers (complete attoched worksheet)

I |
{_» 3 & 1
L« v 1]

I

IO
ooy IR

Price Cap Carriars, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> [check to indicate certification]

<2005> {complete artached worksheet)
Rate of Return Carriers, Proceed to §

<3000>.

<3005>

[ JIRKSESSN
LIRS

Page 1
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(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form, . - e OMB Cantrol No. 3060-0986/0M8 Control No. 30600819
' July 2013 : i
<010> Study Area Code 200287
_‘_0155 Study Area Name SPRUCE KNOB SENECA
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Vickie Colaw

<035>

Contact Telephone Number - Number of person identified in data line <030>

JOAS6T72121 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

veolavlspruceknob.net

<110>

Has your company received its ETC certification from the FCC?

(yes /no)

O®

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
year plan” filed with the FCC?

lyes/no)

00O

<112>

<113>
<lla>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality improvement Plan or, in subsequent years,

200257wv112 pdt

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). f your company is a

CETC which only receives frozen support, your progress report i5 only
required to address voice telephony service.

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate,

Maps detailing progress towards meeting plan targets
Report how much universal service (USF) support was received

Not Applicable

!

Name of Attached Document

Yes

How much (USF) was used to improve service quality and how support was used lo improve service quality
How much (USF) was used to improve service coverage and how support was used la improve service coverage
How much (USF) was used lo improve service capacity and how support was used 1o improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

Yes

Not Applicable

Yes

|Not Applicable

Page 2




Page 3

(mmowwlvdni ) L PecForm A8t . ¥
mmm p? 1353 OMB Control No. WMCW:INO. WS
July 2013 3 i
<010>  Study Area Code 200257
<015>  Study Area Name SPRUCE KNOB SENECA
<020> _ Program Year 2016
__<030> Contact Name - Person USAC should contact regarding this data Vickie Colaw
<035> _Contact Telephone Number - Number of person identified in data line <030> 1043672121 exc.
<03%> Contact Emall Add « Emall Address of p identified in data line <030> veolawfspruceknob.net
<220> <a> <bl> <b2> <bh3> <ba> <t1> <c2> <d> <e> <> <z <h>
NORS Did This Outage
f ge Start ge Start ge End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected | Description (Check | Study Areas Service Outage Preventative
Cust (Yes / No) il that apply) (Yes / No) Resolution Procedures

Page 3
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<010>  Study Area Code

2002%1

<015>  Study Area Name

SPRUCE ENOB SENECA

<020>  Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data Vickis Colaw
Contact Telephone Number - Number of person identified in data line <030>

<035>

J045672121 exc.

<039>

Contact Email Address - Email Address of person identified in data line <030>

<701>
<702>

<703>

Residential Local Service Charge Effective Date

Single State-wide Residential Local Service Charge

1/1/2015

veolaw@apruceknob. net

% . AT A e 3 e z ) g s Wl e A AL, Tt Cog < s> e ]

¥ ai R YR av. ¥ § ov  BNTSSTAMER s T PR+ } 1) N T o
Residentlal Local Mandatory Extended Area

State Exchange (WEC) | SAC(CETE) | RateType |  Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Yotal per line Rates and Feef

Page d
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RCLS )

<0]0> Study Area Code

2002%7

<015>  Study Area Name SPRUCE KNOB SERECA
<020> m!‘w 201&

<030>  Contact Name - Person USAC should contact regarding this data

<035>

Vickie Colaw

Contact Telephone Number - Number of person identified in data line <030>

3045672121 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>

wveolawBspruceknob.net

«<711>

g fap T ARG et iRl 8 0 e - T TR DGR R 3 el
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Ugload Speed (Mbps) (GB) Limit Reached (sekect }

See-attached

Page 5



Page 6

200257

2016

<030> Contact Name - Person USAC should contact regarding this data

Vickie Colaw

<035> _ Contact Teleph

ber - Number of person identified in data line <030>

1045672121 wxc.

<039> Contact Email Address - Email Address of person identified in data fine <030>

vcolaw@spruceknob.net

<B10> Reporting Carrier Spruce Knob Rocks Telep
<811> Holding Company Wot Applicable
«812> Operating Company Spruce Knoh $ Rocks Telep

<s13- PSR 0

e

S

SRR I § Y s

Affiliates

Doing Business As Company or Brand Designation

Page 6



<010> Study Area Code 200257

<015> Study Area Name SPRUCE KMOB SEMECA
«<020> . Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Vickie Colaw

<035> Contact Telephone Number - Number of person identified in data line <030> 3045672121 eat.
<039> Contact Email Address - Email Address of person identified in data line <030>  veolaw@spruceknob.net
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

d ates coordination with the Tribal government pursuant to Yf::c:dn ”
§ 54.313(a)(9) includes: Not Applicable
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. AN,
<922> Feasibility and sustainability planning;
<923> Marketing services In a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Page 7




<010> Study Area Code

200257

<015> Study Area Name

SERUCE KHOB SENECA

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Vickie Colaw

<035> Contact Telephone Number - Number of person identified in data line <030>

3045672121 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

veolaw@apruceknob. net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Nol Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant lo § 54.313(g).

Page 8




Study Area Code

200257

Study Area Name SPRUCE ENOB SENECA
Program Year 2016
Contact Name - Person USAC should contact regarding this data vicki aw

Contact Telephone Number - Number of person identified in data line <030>

3045672121 ext.

Contact Email Address - Email Address of person identified in data line <030>

vcola Tuceknob . net

Terms & Conditions of Voice Telephony Lifeline Plans

Link to Public Website

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

200257wv1210. pat

Name of Attached Document

HTTP  htep://spruceknob.net/pdf/calling plans-)ifeline.pdf




Page 10

<010> _ Study Area Code

TOUTTT

<015>  Study Area Name
<020> Program Year

SFROCE RROW

<030> _Contact Name - Person USAC should contact regarding this data S
035> _ Contact Telephone Number - Number of person identified in data line <030> L v 0"
<039> _Contact Email Address - Emall Address of person identified in data line <030> =~~~ * "
— Ve IIUNEFTUCERROE TAEY
WY A B N T e e e T L AT R e e v AT . e T T TR R M o T O ST A I R KRR i e N
Select the appropriate responses below (Yes, No, Not Applicable) to note as a recipient of | 1 C America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect Amarica Phase Il support as set forth in 47 CFR § 54.313(b)},(c),(d).(e). The information reported on this farm and in the d hed below is 5

T i Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}¥1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b){1}i}}

<2011b> Attachment {47 CFR § 54.313(b}1)ii}

Name of Attached {s] Listing Req: tnifs i

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312a))
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313{c)(2))
<2014> 2015 Frozen Suppon Calculation {47 CFR § 54.313(c)(3))}
<2015> 2016 and future Frozen Support Caleculation {47 CFR § 54.313(c}{4}}

Price Cap Carrier C ct America 1CC Sug {47 CFR § 54.313(d)}
<2016>  Centification Support Used to Build Broadband L

Connect America Phase Il Reporting {47 CFR § 54.313(e}}

<2017>  3rd year Broadband Service Certification

<2018>  sth year Broadband Service Certification

<2019>  Interim Progress Certification

<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information [
pursuant to § 54.313 (e}|3}lii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

—

<2021> Interim Progress Community Anchor Institutions

Page 10
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010> _ Study Area Code 200257
€015> _Study Area Name SPRUCE KNOB SEWECA
<020 _frogram Yaa 2018
<0, Name - Person USAC should contact £ this data Vickie Colaw
<035>  Contact T Number - Number of identified in dats lne <030> 4
<03%> _ Contact Emall Address - wmdgmmnu-mdm n_g],._glﬂmﬂnn ongt
Mow
om:tummummunmmmm”muﬂmlumuh Mk enrriany, ensurh with the financial reporting requl se4 forth In 47
CFR § S4.313{MN2). | further certify that the Infarmation reporied on this form and in the hed below i

200257wv3010. pdf

(3010]  Progress Repori on § Year Plan
Milestone Certfication (47 CFR § 54 313N}

T Wame of ARtached Dotument Listing Requeed information

E we check this box 1o confirm thal fhe ch on line 3012 ina the requined nformation pursuant to
; {3011) {.ﬂaumtm hm“mmm names, and of nchor i 10 which bugan
i P 0 sccess o dband service in the preceding calendsr year.
5 200257wv 3012, pdf
(3017)  Community Ancher Institutions (47 CFR § S4.313(MH 1}
; Narne of Aftached Documant Lsting Required inlormation
i (3013] 1% your company & Privately Held ROR Carrier |47 CFR § S4.313(7§2)) mm;
13014) ¥ yes, does your company file the RUS sanual report
i Please check these baxes fo confinm that the atlached document{s). on line 3017, ina the f jon p ‘blﬂa!mmm:
[3018) Electrons copy of thew anmual RUS reports {Operating Report for
Telecommunications Barrowars)
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows m

200257wv30LT . pdl

(3017) M the response is yes on fine 3014, attach your company's RUS annual
report and all required documentation

13018)  H the response is ho on line 3014, Is your company audited?

H the response b yes on line 3018, please check the boxes below to
confirm your submission, on fine 3026 purtuant to & 54.313(f{2), containg

13013} Either a copy of thelr audited Ainancial statemvent; or (2) a financial repart in a format comparable to RUS Operating Report for Telecommunications m
(3020§ Document(s) for Balance Sheet, income Staternant and Staterment of Cash Flows D
13021)  Management lettsr and audil opinion issued by the independent certified public accountant that perfrmed tha company's fiaancialauddt  [[__J

ll'!hmml:n..nlu”lt please check the boxes below

to confirm your submiision, on kne 3026 pursuant to § 54313021,
contams.
(30221 Copy of thew financial statement which has been subject to review by an —
certified publc or 2) a f il reportina
format comparasble to AUS Operstng Report for Telecommunications
Borrowen,
(3023)  Underiyng information jubjecied 10 3 review by an independent certitied E
puble acountant
30x4) derhying inf b d 1o an officer centfication. E

(3025) Documant(s) for Balance Shee!, Income Stalement and Ststement of Cash
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010> Study Area Code 200257

<015> _Stucly Area Hame SPRUCK KNOB_SENECA

<020> _ Pregram Year - 2016

<030> _ Contact Mame - Person USAC should contact regarding this data Vickie Colaw

=035 wrgmgm-mummmnumnm 1045672131 ext.

<03%> mwm-gmmgmummuum‘nm yeolawd n..g” — —

Financial Data Summary

S haosrs |2687298 |
(3028) Operating Expenses 126 32356 I
(3029) Net Income |'305355 I
(3030) Telephone Plant In Service(TPIS) [15026528 |
{3031) Total Assets I9992566
(3032) Total Debt [6246224

(3033) Total Equity [1413401
(3034) Dividends [0—

Page 12




Page 13

s P eI formaR . Do
T ar o OMB Control Noy 3060-098S/OME Con
R L R e G e
<010> _ Study Ares Code 200251
<015> _ Study Area Name SPRUCE KNOB SEMECA
<020> _Program Year 2018
<030>  Contact Name - Persan USAC should contact regarding this data Vickis Colaw

<035 Contact Telephone Number - Number of person identified in data line <030> 1043672121 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>

veolaw@spruceknob.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Centification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ansuring the accuracy of the annual reporting requi for | service supp
Jreciplents; and, to the best of my k ledige, the inf ' P d on this form and in any attachments is accurate.

Name of Reporting Carrier:

ignature of Autharized Officer: Data

Printed name of Authorired Officer:

itle or position of Authorized Officer:

elephone number of Authorized Officer:  @XE.

tudy Arsa Code of Reporting Carrier: Filing Oue Date for this form:

Parsons wilfully making false stataments on this form cas be punished by fine or forfeiture under the Communications Act of 1934, #7 U.S.C. §§ 502, SO3(b), of fine or imariscament
under Title 18 of the United States Code, 18 U.S.C § 1001,

Page 13
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TERCTRRMARY L e

bt T

B R

Ave W
..... 3

£

200257

SPRUCE XMOB SENECA
1016

Vickie Colaw
045672121 ext.

veolawlspruceknob. net

«030>  Contact Mame - Perion USAC shouid contact regarding this data

<035> _ Contact Telephone Number - Number of person identified in data ine <030>
<039> Contact Email Address - Email Address of person idantified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carriar

i cortify that (Name of Agent)_Vickls Colaw Is authorized to submit the Information reported on behalf of the reporting carrler. |
lalso certify that { am an officer of the reparting cartier; mry responsibilities includ g the y of the annuai data reporting requirements provided to the suthorized
lagent; and, to the bast of my knowledge, the reports and data providad to the rizad sgent s

iName of Authorized Agent: _ Vickie Colaw

[Mame of Regorting Carrisr: __ SPRUCE KNOB SENECA
ture of Authorized Officer: CERTIFIED ONLINE
name of Authorized Officer: Vickie Colaw
& or position of Auth iOfficer: _General Manager
wiephone number of Authorited Officer; 1043672111 exc.
tudy Area Code of Reporting Carrier: 100257 Filing Due Date for this form:  07/01/2015

Persons willfully making falce statemants an this form can be punished by fine ar forf under the C i Act of 1934, 47 U.S.C. §% 502, 501(b), or fine or imprsanment
under Title 18 ol the United States Code, 18 U.S.C § 1000

Date.  06/25/201%

YO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, 24 agent for the raporting carrar, certify that | am suthorized to submit the annual reparts for | sarvice supp p on bahaif of the reparting carrier; | have provided
memwdmmmhhrmthGMNmmdw‘ dedge, the Inf eported herein Is
Carrier: KNOB
Jackson Thoraton
CERTIFIED OWLINE Date:  06/25/201%
Rich Compton
Mnmdlemwlwdw Sanior Manager
number of Autharized or eof 3342403684 ext,
200257 Filing Due Date for this form: 07/01/201%

Persons willfully making faise statements on this form can be punished by fine or forf undar the C Actol 1934, 47USC 4§ 502, S03(b). or fine or Imprisonment under Title
18 of the Unitad States Code, 18 U.S.C § 1001
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<010>  Sludy Area Code 200257

<015>  Study Area Name SPRUCE KNOB SENECA
<020 Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Vickie Colaw

<035> _Contact Telephone ber « Number of p identified in data line <030> 3045672121 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  veolaulspruceknob.net

<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge

<703>
i G d g absiE Fis qﬁg" b ek &, P
State Exchange (ILEC) | SAC(cETq) Service Charge Total per line Rates and
w Riverton ns 0.47 10.52
w Riverton MS s.41 25.65 i
"W Riverton o 21.0 0.0 0.0% 1.06 22.91
w Riverton m 28.0 0.0 0.08 0.0 28,05




<010> _ Study Area Code 200257
<015>  Study Area Name SPRUCE KNOB SEMECA
<020> Program Year 2016
<030>  Contact Name - Person USAC should regarding this data Vickie Colaw
<035> Contact Telephone ber - Number of person identifled in data line <030> 304567212) exc,
<039> Contact Email Address - Email Address of person identified in data line <030> veolaw@spruceknob . net
a1 < a1 i Ebis G B L el C TR s TR AT R :
Exchange (ILEC) Residential TotalRates | Brosdband service-Broadband Service | Usage Allowance |~ Usage Allowance
Stat
* Rate and Fees Download Speed | \plnad Speed {Mbps)| (GB) Action Taken
{Mbps) When Limit Reached {select}

Wy Riverton $3.95 0.0 5995 5.0 3.0 o Other, No limit on usage allowance

w Riverton 598 0.0 59,95 10.0 1.0 o Other, No limit on usage allowance

w Riverton 19,95 0.0 19.9% 15.0 6.0 o Other, No limiL on usage allowance




Response to Line 510

Pursuant to 47 C.F.R. § 54.313(a)5) and 47 C.FR. § 54.422(b)(3), Spruce Knob Seneca
Rocks Telephone, Inc. certifies that it is in compliance with applicable service quality
standards and consumer protection rules, including those rules governing the treatment of
Customer Proprietary Network Information (“CPNI”) and the Red Flag rules. Spruce
Knob Seneca Rocks Telephone, Inc. provides Red Flag and CPNI training to all new
employees and conducts annual reviews regarding Red Flag and CPNI procedures for all
existing employees. All company employees are required to sign and acknowledge that
they have completed CPNI and Red Flag training and understand their obligations
regarding adherence to these rules Spruce Knob Seneca Rocks Telephone, Inc. has posted
information regarding CPNI on its website and requires all subscribers to complete an
authorization form and obtain a password for disclosure of customer account information.



Spruce Knob Seneca Rocks Telephone, Inc.
Status — Rate of Return and Rural Telephone Company
Study Area Code: 200257

Emergency Operations Capability
Page 1 of 2

The Company provides the following information regarding its central office back-up
battery and generator capability during electricity failures within its operating areas. The
Company has deployed battery back-up power in its central office that will produce an estimated
eight (8) hours of back-up power for the Company’s central office. The initiation of the
Company’s battery back-up capability is triggered within ten (10) seconds of the network
identifying the existence of a loss of power.

The Company has also purchased a back-up generator that is available at its central office
should it be necessary. The generator would be providing an additional forty (40) hours of back-
up power capability. Assuming the availability of fuel, the generator would provide sufficient
power absent some unforeseen breakdown of its actual data/information regarding battery back-
up and generator installations and capabilities. Based on current contingency preparation plans,
the Company estimates that the necessary generator-provided back-up power capability can be
deployed and functioning within ten (10) seconds of the identification of its need, well within the
time frame of the estimated battery power back-up capability possessed by the Company.

The Company provides the following information regarding its remote offices back-up
battery and generator capability during electricity failures within its operating areas. The
Company has deployed battery back-up power in its remote offices that will produce an
estimated eight (8) hours of back-up power for the Company’s remote offices. The initiation of
the Company’s battery back-up capability is triggered within ten (10) seconds of the network
identifying the existence of a loss of power.

In 2006, the Company added two permanent back-up generators for the (2) remote
offices. These generators will provide an additional forty (40) hours of back-up power
capability. The necessary generator-provided back-up power can be deployed in and functioning
in ten (10) seconds. Assuming the availability of fuel, the generator would provide sufficient
power absent some unforeseen breakdown of its actual data/information regarding battery back-
up and generator installations and capabilities. Based on current contingency preparation plans,
the Company estimates that the necessary generator-provided back-up power capability can be
deployed and functioning within ten (10) seconds of the identification of its need, well within the
time frame of the estimated battery power back-up capability possessed by the Company.
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Absent catastrophic failure of the network or elements of it, the Company has the
capability to engage in some rerouting of traffic based on what facilities are damaged. While the
Company has engineered its network based on accepted industry engineering practices, changing
call routing may, to some extent, permit the Company to manage traffic patterns throughout its
network during emergency situations.



Spruce Knob Seneca Rocks Telephone (SAC - 200257)
Demonstration of Complying with Voice Services Comparability

Spruce Knob Seneca Rocks Telephone hereby certifies that its fixed voice service 1s no
more than two standard deviations above the national average urban rate for voice service, as
published annually by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(10).
The Company offers a fixed voice service rate of $21.00 which is far less than two standard deviations

above the national average monthly rate of $21.22.



Spruce Knob Seneca Rocks Telephone
54.313 Compliance Report
Progress Report For The Year Ending 12/31/2014

Spruce Knob Seneca Rocks Telephone provides voice and broadband services to its members in rural
West Virginia. The Cooperative serves approximately 1,123 voice customers and 611 broadband
customers in the RVINWVXADSO wire center. Utilizing a combination of RUS loans, stimulus funds,
and Universal Service High Cost Support, the Cooperative has deployed Fiber to the Home in 100% of its
study area. With future High Cost Support (ICLS and HCLS), the Company will continue to meet its
broadband obligations within its service area, complete service requests within a reasonable amount of
time, and provide reliable, state-of-the-art, high-quality voice and broadband service to its customers.

Voice Network:
Spruce Knob Senea Rocks Telephone currently has a Genband C-15 softswitch with 1,123 subscriber
lines. Annual maintenance and operation of the switch, including labor and overhead is approximately

$80,000

Core Network:

Spruce Knob Seneca Rocks Telephone currently utilizes Sonet in its core network, which contains 2
internal rings in the network and | ring connecting to Frontier Communications. The Cooperative plans
to overlay the Sonet with IP transport. Maintenance of the network is on-going and scheduled as needed.
Approximately $45,000 is spent annually on labor and overhead.

Broadband Network:

Spruce Knob Seneca Rocks Telephone currently has FTTH and Ethernet deployed in its network and has
increased speeds up to 15 mbs downstream and 6 mbs upstream over its fiber, which is available in 100%
of its RVTN wire center.

5 Year Build Out Plan Progress:

As detailed in the Initial Five Year Plan, Spruce Knob Seneca Rocks Telephone did not have specific
planned upgrades other than maintenance and upkeep of its existing plant. In 2014, the Cooperative
received $1,181,205 in High Cost Loop Support, including Safety Net Additive. The Cooperative also
received $606,618 in Interstate Common Line Support.

Spruce Knob Seneca Rocks Telephone used these funds as planned to help cover their operating expenses
and routine additions to plant. The plant additions and operating expenses for 2015 are listed below:

Plant additions $41,102

Plant Specific Expense $295,293
Plant Nonspecific Expense $175,569
Depreciation $887,310
Customer Operations Expense $384,744
Corporate Operations Expense $511,148
Debt Service (Principal & Interest) $877,148
Operating Taxes $59.136

Total $3,231,450
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Initial Five-Year Service Quality Improvement Plan —47 C.F.R. §54.202(a)

Spruce Knob Seneca Rocks submits a progress update to its initial five-year build-out Service Quality Improvement plan pursuant to C.F.R
§54.202(a)(1)(ii) that specifies specificity proposed improvements or upgrades to the Spruce Knob’s network throughout its service area, In addition,
Spruce Knob is providing information that includes an estimate of the population that will be serviced as a result of these improvements.

The receipt of USF support, combined with other funding sources will allow Spruce Knob Seneca Rocks Telephone to continue to meet its broadband
obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice i
and broadband service ,to its 1,123 rural customers in its exchange. The projects listed within this plan will be used to improve or upgrade the

network over the next five years:

Voice Network Upgrades : 2015

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep.

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area,
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband
service to customers in its study area.
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Voice Network Upgrades : 2016

; Area Estimated Estimated
i Served/Wire Estimated Start Completion Population Estimated Capital
' Project Description center Date Date Served Costs

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep.

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area,
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband
service to customers in its study area.

Voice Network Upgrades : 2017

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep.

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area,
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband
service to customers in its study area.
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Voice Network Upgrades : 2018

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep.

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area,
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband
service to customers in its study area.

Voice Network Upgrades : 2019

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep.

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area,
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband
service to customers in its study area.




